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... when people don’t know the risks?
.. when evaluation often lacks ecological validity?

... When privacy trades off against the very concerns
this method is meant to call attention to (e.g., usability)

.. when a variety of externalities push against people’s
abilities to control their privacy?
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Two Theories of Home Heat Control
Willett Kempton, Cog Sci J. 1986
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Reflecting on the Invisible: Understanding End-User
Perceptions of Ubiquitous Computing
Erika Poole, et al. Ubicomp 2008
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encroaching externalities:

» from infrastructure
+ from service providers



OPINIONS ON INTERNET PRIVACY
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